	1. How can I tell when my safety sensors aren't functioning properly?
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The safety sensors must be installed 4 to 6 inches above the garage floor. The safety sensors appear to be identical, but they are different. You should have a sending sensor and a receiving sensor. The sending sensor LED should always be illuminated, the receiving sensor LED will glow steadily only when aligned with the sending sensor. Each sensor is labeled where the wire enters or is connected to the sensor. For instructions on assembly of brackets, please refer to your owner's manual.

The safety sensors must be installed and functioning properly in order for the garage door opener to close the door. If the safety sensors are not installed, misaligned, miswired, or you have shorted a wire at a staple point, the door will not close by the remote control or momentary contact at the wall pushbutton. The door will attempt to close but will reverse, and the light bulb on the opener will flash 10 times. You can however, apply constant pressure to the wall pushbutton until the door is fully closed.

Following are some installation and troubleshooting tips:

Use insulated staples to secure the wire to the ceiling.  Even though the staples are insulated, be careful not break through the wires.

Each sensor wire is a pair, but when split has one wire with all white insulation and the other wire will be white with a black stripe. Attach the two white wires, one from the left and one from the right side to the #2 screw terminal and the two white with black stripes to the #3 screw terminal on the overhead unit.

Both LED indicator lights will glow steadily if wiring connections and alignment are correct.

Check each sensor for a steady glowing indicator light. If both indicator lights are on, or if one indicator light is flickering, the sensor may be slightly misaligned. To check for misalignment; obstruct the beam of the sensors so they can not see each other. When the beam is blocked, the indicator light on one of the two sensors will temporarily go out. This is the receiving sensor. Remove the obstruction and loosen the wingnut on the  receiving sensor. Adjust the receiving sensor until the indicator light is bright and steady, then retighten the wingnut. This usually takes a couple of attempts before it is back in alignment.

If an indicator light is out on only one of the sensors, check for a possible loose wire.  Sensor wires are attached to the white and black terminals on the back or side panel of the overhead unit.  If wires are securely connected, check the wires running from the sensors to the motor unit for any breaks. Check anywhere the wires are spliced together. Try moving the wire around where it is connected at the back of the sensor. If the indicator light does not come on, you will need to replace the sensors.

If the problem only exists during the daytime, check to make sure the receiving eye is not in direct sunlight. If this is the case, it may be necessary to remount or adjust the sensor back toward the side wall of the garage.

If neither indicator light is lit on the sensors, check the wiring connections. You may have reversed the polarity of your sensor wires. For example, if you have a white sensor wire on #3 terminal, you need to put it on #2 and vice versa.
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Your garage door opener has two safety systems. The first and most apparent is the Safety Sensor System® which is located 4 to 6 inches above the garage floor on both sides of the door.

Test the Protector System
*Failure to test and adjust the safety reverse system may result in severe injury or death to persons trapped by a closing garage door.

1.   With the door open, place an empty cardboard box in the path of the garage door so that it obstructs the safety reverse sensors.

2.   Press the remote control button to close the door. The door should not move more than an inch and the overhead light should blink 10 times. Professional service is required if the garage door opener closes the door while the safety reverse sensors are obstructed.

The second safety feature is a built-in automatic reverse system that will reverse upon striking an obstruction, provided the opener and door are installed and adjusted properly.

Test the Safety Reversal System
*Failure to test and adjust the safety reverse system may result in severe injury or death to persons trapped by a closing garage door.

With the door fully open, place a one-inch board (or a 2x4 laid flat) on the floor, centered under the garage door. Operate the door in the down direction. The door must reverse on striking the obstruction.  If the door stops on the obstruction, it is not traveling far enough in the down direction. Increase the DOWN limit (located on the side of the overhead motor unit) by turning the DOWN limit adjustment screw counterclockwise (opposite of arrow) 1/4 turn. Repeat test. On a sectional door, make sure limit adjustments do not force the door arm beyond a straight up and down position. When the door reverses on the one-inch board (or a 2x4 laid flat), remove the obstruction and run the opener through 3 or 4 complete travel cycles to test adjustment.  If the door will not reverse after repeated adjustment attempts, call for professional garage door service. Repeat this test once a month and adjust as needed.
 
If the door does not reverse, refer to your owner's manual, speak to one of our technical service representatives by calling our S.O.S. HotLine® at 1-800-528-5880, or call your local Lift-Master Authorized Dealer. Failure to pass the above test could result in serious injury or death.
Please remember to repeat this test once a month.
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The safety sensors must be installed 4 to 6 inches above the garage floor. The safety sensors appear to be identical, but they are different. You should have a sending sensor and a receiving sensor. The sending sensor LED should always be illuminated, the receiving sensor LED will glow steadily only when in alignment with the sending sensor. Each sensor is labeled where the wire enters or is connected to the sensor. For instructions on assembly of brackets, please refer to your owner's manual.

The safety sensors must be installed and functioning properly in order for the garage door opener to close the door. If the safety sensors are not installed, misaligned, miswired, or you have shorted a wire at a staple point, the door will not close by the remote control or momentary contact at the wall pushbutton. The door will attempt to close but will reverse, and the light bulb on the opener will flash 10 times. You can however, apply constant pressure to the wall pushbutton until the door is fully closed.

Following are some installation tips:

Use insulated staples to secure the wire to the ceiling, exercising care not to short out the wires.

Each sensor wire is a pair that when split, has one wire with all white insulation and the other wire will be white with a black stripe. Attach the two white wires, one from the left and one from the right side to the #2 screw terminal and the two white with black stripes to the #3 screw terminal.

Both LED indicator lights will glow steadily if wiring connections and alignment are correct.

Sometimes the receiving LED is on but somewhat dim or flickering.  These sensors are slightly misaligned. Loosen the wing nut and realign the sensor until the light is on, bright and steady.

If only the sending LED lights up, and you have tried realigning the sensors, you may have lost connection to the receiving sensor wire. Test the wire by switching the sending eye to the receiving eye wire. Through deduction, you can sort out shorts or inadequate connections.

If neither LED is on, check your wiring connections. You may have reversed the polarity of your sensor wires. For example, you have a white sensor wire on #3 and it should be on #2.




